Crystal Connect
Save 10% to 35% on Lodging Packages

TCAPS
Group # NTCAHO

Crystal Connect Houseguest Perks:

Complimentary use of the Peak indoor pool and fitness center, fitness classes, yoga, water aerobics, tennis courts,
tennis equipment rental, Park at Waters Edge outdoor pool (opens Memorial Day weekend), outdoor hot tub, field
games, Michigan Legacy Art Park & Summer Sounds Concert admission (July & August), and more.

The following Crystal Connect 10% discounts* are available Sunday through Thursday:

Crystal Spa: Spa services
Golf: Betsie Valley or Mountain Ridge

Restaurants: Thistle Pub & Grill and Wild Tomato
Retail: Regular priced items. Some exclusions apply.

Check with your program administrator for your Group Code
to qualify for Crystal Connect rates or to book online.

*Not valid with any other discounts or special offers.
2014 rates and discounts are subject to availability and may change without notice.

crystalmountain.com @ reservations@crystalmountain.com ® 877.430.6852
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Crystal Connect at Crystal Mountain

Online Booking Instructions

Crystal Connect at Crystal Mountain offers lodging discounts for corporate employees, work
associates and friends & family throughout the year. Members receive 10% to 35%" off
published Lodging Only rates in addition to seasonal special offers on Crystal Mountain goods
and services. *Excludes holidays. Rates and discount levels are subject to change without notice.

Program Terms:

=  Member name or Crystal Connect Code must be referenced when booking through the Reservation
Department. Your Crystal Connect Code is required to access rates online.

Holidays and high occupancy dates are excluded and are subject to change without notice.
Reservations are subject to availability.

There is a maximum of two reservations, per night, per Member.

Discounts are not valid with contracted group business or any other discounts or special offers.

To check rates or book your stay:
1. Go to www.crystalmountain.com and click on the Book Now link located at the bottom of the
Home Page and on other pages throughout the website.
2. After accessing Check Room Availability and Book Online (see image below), update the
following fields:
a. Check In Date and Check Out Date
b. Number of guests
c. Unit Location and Unit Size - Choose All Locations and All Units or select specific
locations and units based on your preferences.
d. Enter six digit Crystal Connect Code in the Group Code field (indicated in the example
below with an arrow).
3. Click on Check Availability and follow the instructions to complete your stay.

Check Lodging Availability and Book Online

Check In Date: April * 11 «» 2013 » Calendar
Check Out Date: April * 13 » 2013 = Calendar

Numbher of guests:
Adult (18 and over) 2
Children (9-173 0
Children (8 and under) 0
For hest search results, please select

Package Type and specify Lodging
Type or Lodging Location.

Package Type: Lodging Only -

Lodging Type: Hotel Room - Wiew Lodging Options

Lodging Location: All Locations - View Besort Iap
Group Code: 123456
Promo Code:
' Check Availability

View Reservation Terms & Condifions

For further assistance, or to book your reservation over the phone, contact reservations directly at 877-
430-6852, and have your Crystal Connect Code or Member name available.

877.430.6852 12500 Crystal Mountain Drive, Thompsonville, Ml 49683 crystalmountain.com



