
 
 
 

We’re Hiring!  
Seasonal Rental Department Associate    

  
 We're looking for a motivated and detail-oriented associate to assist in the rental 
department this summer! This seasonal job would span from May/June through 

August/September, 35 to 40 hours a week, and require working on Friday, Saturday, and 
Sundays.  This associate must be able to lift 40lbs above their head, use the Windows 

Office suite, answer calls & emails, and be comfortable using basic tools.   
  

After training, this associate will be able to describe our extensive rental fleet, share 
mapping resources, give directions, process reservations & sales, and assist with basic 

maintenance/safety checks. The job entails matching every customer to the bike that best 
fits them while considering their ability and comfort. Hospitality, patience, and enthusiasm 

are required to ensure safety and fit while reducing risk to our fleet.  
  

Employees have access to purchase programs from dozens of our vendors for bikes, 
accessories, parts, and clothing. Plus, daily free use of our rental fleet, and opportunities 

to advance their skills with access to the largest service department in the city!   
 


